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MOOCS
Which one(s) did you join?
What did you like about it? (think: Principles)
What would you have done differently?



Principle 1 – We aim to encourage active learning

Principle 2 – We aim to create a robust learning experience that is 

supported, not hindered, by the technology 

Principle 3 – We aim to challenge our assumptions 

Principle 4 – We aim to make the learning experience frictionless

Principle 5 – We aim to develop a safe space for learners

Principle 6 – We aim to encourage social learning

Principle 7 – We aim to recognise and reward progress

Principle 8 – We aim to create opportunities for learners to apply 

what they learn
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Challenge 1 – We are not (always) there when learners engage with the platform
We cannot easily observe our learners, guide them, provide feedback and emotional 

support. 

Challenge 2 – the subject of the course is not very practical
Many test-takers of IELTS do so for instrumental purposes, not because they are 

interested in English (and certainly not in taking tests!). So it going to be challenging for us 
to make links with their personal objectives (for example, by reminding them what the 
benefits for their careers and personal lives will be of improving their language skills). 

Challenge 3 – not every learner is proactive
How can we get learners to do things, especially in a self-paced environment like our 

MOOC? How can we move learners from simply consuming content to producing it? From 
absorbing it to sharing it? And from simply accepting it to making it their own (e.g. by 

adding their own ideas or sharing their opinions)? 
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lntercultural competence is the ability to function effectively across 
cultures, to think and act appropriately, and to communicate and work 
with people from different cultural backgrounds – at home or abroad.
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How Do We 
Build a 
Community? 

What activities can we use?

How can we encourage learners to participate?

How can we support them? 

What online tools can we use?

How can we make the content more relevant? 


