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— - ! Challepge 1 - We are not (always) there when learners engage with the
\ ' We can sily Qserve our learners, guide them, provide feedback
support.
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nge 2 - the subject of the
\ Nany test-takers of [ELTS do so for mstru
interested in Engh (and certainly not in t
to make links with their personal objectljs
" benefits for their careers and personal lives
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Our Principles

& Principle 1 — We aim to encourage active learning
Principle 2 — We aim to create a robust learning experience that is supported, not hindered, by the technology
Principle 3 — We aim to challenge our assumptions
Principle 4 — We aim to make the learning experience frictionless
Principle 5 — We aim to develop a safe space for learners
Principle 6 — We aim to encourage social learning
Principle 7 — We aim to recognise and reward progress
Principle-8—\We aim to create opportunities for learners to apply what they learn



Intercultural competence is the ability to function effectively across
cultures; to think and act appropriately, and to communicate and work
with people from different cultural backgrounds - at home or abroad.
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ATTITUDES

LISTENING ANALYSING \‘ T W :
CRITICAL THINKING OPENNESS LO [ ))))))))

e

RESPECT /]
DISCOVERY YL

' |
(_ CULTURE J CURIOSITY EEERRR 1 ) ')

IDENTITY BELIEFS

OBSERVING

COMMUNICATION

VALUES l

LITERACY LANGUAGE
NON-VERBAL

SELF-AWARENESS BEHAVIOUR DIALOGUE

- i Source: McKinnon,'What is intercultural competence?’, Glasgow Caledonian University, accessed 10/06/18
monash.edu/monash-intercultural-lab and the UNESCO 'Intercultural Competences. Conceptual and Operational Framework', 2013
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Participation in a
learning community
Entry and
enculturaticn into the
class responsibilities
beliefs and practic

Mediated action

Sel jon of tools and
acti that afford
and mediate

interac and
participation

Situated activity
Selection of authentic
and relevant tasks
that situate activity

Distributed cognition
Shared spaces for
interaction

generating ideas,
collaboration and
team products

Goal-directed
Selection of activities
that omplishes
particular goals

online phots
cllass resour

Online announcements,
online public discussion
area, FAQ folder, w
links

Online photos, students”
contacts, online
ments, online
iscussion area,
» links, FAQ folder

ic and private
) dit
areas, online
announcements, online
class resources, FAQ
folder, links

hies
r photos (especially late enrol
Prompt feedb: to student queries
Use of the Research Overview Diagram” for students to
Link t background experi and connect to the
course work

Use o line Participation Tips® and Advice from

Previous Students” to se

experienced online 5

establish norms of cond

Clear cours pectations and deadlines
updates/prompts to remind students about the

week's topics and how they are to partici

Reminders and models of good online communication,
and use of confl resolution mechanisms

Links to technical and library assistance

Prompted use of peer feedback in the group discussions
Use of the Proctice and Play® area
eak Time,” Can Anyone Help? and
Moving On' discussion forums
Links to technical and library assistan

Use of Scenarios as authentic contexts to depict real-life
rch issues and foster purposeful collaboration and

Just-in-time resources
Prompt feedb; to student queries
Links to technical and library assistan
e of Scenarios to support authoritative sharing of
und experie and ideas for discussion

ck positioned as valid in the group

Students present their group's po
the Scenarios in Our Group Response

n with regard to

Lecturer mentoring, ring, refe
students” ideas to affirm the
Prompt feedb; to student queries

Reminders and me

s of good online communic
and use of confl i

resolution mec

Use of t eak Time, Can dAnyone Help? and
Farewell! Moving On dis won forums

Links to technical and library assistance

rent Scenarios to generate discussion on
various course-related ideas
Use of a variety of group and individual task
course 55i0ms and assignments to serve d
pedagog purpo:
Weekly reminders of the purpose of discussion topics
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